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To: Donegan1981@gmail.com
Cc: donegansphotography1@yahoo.com, riovalleyhomes22@gmail.com  
From: shannonwesley18@gmail.com
Hello Donegan,
With a sense of regret, I write this email to you in response to what you had to hear during our last conference call regarding your company's contract with ours. I sincerely admire your work and that of your staff members, and it would be unfair not to recognize your collective contribution to the growth of our company. If I were able to, I would take back my words, but what has been said cannot be unsaid. Although your team is doing a remarkable job in marketing our company, more has to be done as sales have not reflected the work that our teams have been doing. To shed more light on the matter, real estate is affected by a variety of factors. However, marketing is among the top five factors, others such as rising income, rising interest rates that determine if people will take loans to finance their spending on real estate, continued access to financing are very critical and are the core determinants of whether the market is favorable or otherwise for business. I have given you just a quick glimpse of things that are currently affecting our low sales to understand why even if things look merry on your side, they are pretty tough for the rest of us. The respect and the relationship that our marketing team and your photography team have fostered should continue. You and I have had a smooth friendship that should not be stained by some unwarranted mishaps. On that note, I wish to extend my apologies to your entire team and wish to continue working with Donegan's Photography in the coming days. I would love it if we sat down for a cup of coffee this Friday evening after work and recap on what happened. Thank you for your time; I look forward to having an incredible working experience with you.
Yours Sincerely,
Shannon  
